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11- Render, Barry, Principles of Operations Managements, Boston 1994,

P.90-91.
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15- Operations Management-Second Edition Mark A. Vonderembse, west
publishin company U.S.A 1991, P. 723.
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I- Bartol, Kathryn M. and Others, Management, Mcgraw-Hill-New York
1991, P. 649.

- Bouunds, GREG,..., Beyond total Quality Management. Megraw-Hill-Inc
1994 P76-77
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24- - Quality Contorl — Daleh Besterfield, prentice-Hall Inc, Fiefih
edition, New jersey 1998 P. 245-246.
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