Syrian Arab Republic

Damascus University

Higher Language Institute

Department of English Language Teaching

Features of English Language Teacher Training That Maximise

Learning of EFL Adults: Perspectives of HLI Teachers and Learners

A Dissertation Submitted in Partial Fulfillment of the Requirements of the Degree of

Master in Teaching English as a Foreign Language (TEFL)

Prepared by:

Mouhammad Utmah

Supervised by:
Dima Farhat
PhD in Applied Linguistics
A Lecturer in the TEFL Program, the Higher Language Institute,

Damascus University

2021



vii

Abstract

The Higher Language Institute (HLI) of Damascus University either adopts the
“one-size fits all” approach to teacher training or does not cover all the work needs
and contexts of its trainee teachers. To help the HLI reconstruct teacher training and
maximise the learning of its EFL adult learners, this study answered three questions
that can be summarised in the following one: “What are the features of teachers’
performance that maximise the learning of EFL adults in the HLI from the
perspectives of HLI teachers and learners as two separate groups and as a whole
group?” Following an exploratory, sequential, mixed-methods design, the study
used a test and questionnaires with open- and closed-ended questions to collect data.
First, it explored the features from the literature and the perspectives of some HLI
trainers, teachers and learners. Then, it validated these features by surveying the
populations of HLI teachers and learners. The research showed that the statistically
significant differences between the groups of the seven variables in the teachers’
sample did not have big effects in this study. The same was true about the seven
variables in the learners’ sample and about the differences between the teachers and
learners as two separate groups. Therefore, a framework of features was developed
from the perspective of HLI teachers and learners as a whole group. This framework
is proposed to be used by HLI trainers to reconstruct training programmes and assess
teachers. HLI teachers can also use it to initiate continuous professional development
and become more acceptable to their learners, who can use it to know what teachers
usually do and compensate for what they do not practise. This study contributes to
the literature on teacher training. It also informs the practice of English language
teacher training in the Syrian context, which is poorly informed by academic
research findings. To follow up on the findings of this study, the researcher

recommended a list of features for future exploratory and experimental studies.
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