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Abstract 

Speaking is one of the main four skills that learners of any language aim at 

achieving proficiency in. However, learners are always facing difficulties when it comes to 

obtaining the pursued proficiency. Being a foreign language for Syrian students, English is 

hardly ever spoken by learners except in the very time-limited instances in English classes. 

One of the most important ways used to overcome this lack of language use is using 

internet connectivity through computer and mobile phone programs and features as means 

of practising the skill. This study describes the effects of using one of the most used mobile 

instant messaging programs ("WhatsApp") on Syrian, adult EFL learners' speaking skill.  

This qualitative piece of research aims at inspecting the effects of using 

"WhatsApp" on EFL learners' speaking skill by providing a platform for instant, corrective 

feedback.  It  explores learners' and teachers' attitudes towards using this application in 

learning.  The procedure of the study includes two teachers sending speaking prompts to 

WhatsApp groups whose participants practice the speaking skill by sending voice-recorded 

replies. The sample of the study is two groups of adult, pre-intermediate-level learners of 

English at the Higher Language Institute in Damascus. The "WhatsApp" audio files 

resulting from this study are  examined to track corrective feedback instances and their 

frequency. Structured interviews are used to explore participants' and teachers' attitudes and 

perceptions about the experience. Results show that when using "WhatsApp", teachers tend 

to use explicit oral and written feedback more than other corrective feedback techniques. In 

the interviews, results show that both teachers and students involved in this study are 

generally in favour of using such applications in learning the English language.  
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 الخلاصت

أَّ ٔنطانًا ٔاجّ ذعرثش يٓاسج انًحادشح يٍ انًٓاساخ الأستع الأساسٛح انرٙ ٚٓذف يرعهًٕ أ٘ نغح لإذمآَا، إلا 

فثاعرثاسْا نغح أجُثٛح نهطلاب انسٕسٍٚٛ، فإَّ لا ٚرحذز تٓا  ،انًرعهًٌٕ صعٕتاخ عذٚذج حاند دٌٔ ذحمٛمٓى نٓزا انٓذف

إحذٖ أْى انطشق انًسرخذيح نرخطٙ ْزِ انصعٕتح ْٙ اسرخذاو انًرعهًٌٕ سٕٖ فٙ الأٔلاخ انًحذٔدج فٙ انصف. 

كٕسٛهح نهرذسّب عهٗ ْزِ عهٗ شثكح الاَرشَد ٔ تذَٔٓا ٔ خاصٛاخ انٕٓاذف انُمانح الاَرشَد ٔتشايج انحاسة انرٙ ذعًم 

. ذمٕو ْزِ انذساسح تانرحمك يٍ ذأشٛشاخ اسرخذاو ٔاحذ يٍ أْى خاصٛاخ انٕٓاذف انًحًٕنح ألا ٔ ْٕ انشسائم انًٓاسج

 نهغح الاَكهٛزٚح نغح أجُثٛح. انفٕسٚح عثش ذطثٛك انٕاذساب عهٗ يٓاسج انرحذز نذٖ انًرعهًٍٛ انسٕسٍٚٛ انثانغٍٛ

ذٓذف ْزِ انذساسح إنٗ انرحمك يٍ ذأشٛشاخ اسرخذاو انٕاذساب عهٗ يٓاسج انرحذز نذٖ يرعهًٙ انهغح الاَكهٛزٚح 

تاسركشاف آساء  ذمٕو ْزِ انذساسح أٚضا  طثٛك كٕسٛهح نلاسرجاتح انفٕسٚح. نغح أجُثٛح ٔ رنك يٍ خلال اسرخذاو انر

ٚرى . ِ انذساسح يُٓجا  تحصٛا  َٕعٛاّ  ذرثع ْز .ٔانرعهٛى حٕل اسرخذاو ْزا انرطثٛك فٙ عًهٛح انرعهى ٔيعهًٙ انهغح انًرعهًٍٛ

يٍ انًرعهًٍٛ  رٍٛذكٌٕ عُٛح انذساسح يجًٕعذساب. اذطثٛك انثحس يٍ خلال ذعهٛى يٓاسج انًحادشح عٍ طشٚك ذطثٛك انٕ

ٚرى ذحهٛم انشسائم انصٕذٛح انُاذجح عٍ ْزا انثحس نررثع انًرٕسظ فٙ انًعٓذ انعانٙ نهغاخ. يا لثم انثانغٍٛ رٔ٘ انًسرٕٖ 

يٍ يع انًرعهًٍٛ ٔ انًعهًٍٛ  يحذٔدج ٚرى انمٛاو تًماتلاخكًا طشق الاسرجاتح انرصحٛحٛح انًسرخذيح ٔيذٖ ذكشاسْا. 

ج ٚعًذٌٔ عُذ اسرخذاو انٕاذساب إنٗ اسرخذاو ذظٓش انُرائج أٌ الأساذز حٕل ْزِ انرجشتح. ء انًشاسكٍٛيعشفح آسا أجم

الاسرجاتح انرصحٛحٛح انصشٚحح ٔانًكرٕتح أكصش يٍ طشق انرصحٛح الأخشٖ. كًا ذظٓش َرائج انًماتلاخ أٌ الأساذزج 

 لذ أتذٔا لثٕلا  ٔ آساء إٚجاتٛح حٕل اسرخذاو يصم ْزِ انرطثٛماخ فٙ ذعهى انهغح. ٔانطلاب انًشرشكٍٛ فٙ ْزِ انذساسح

 

 

 

 

 

 

 

 

 


