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Form A

Sé?:tiorj One:Reading (Questions 1-12)
Read the following text and choose the correct answer
(A), (B), (C), or (D) for each of the following.

I'B. It's worth making a complaint

(A. a magazine that emphasizes the consumer’s opinion about

Is it really worth complaining when goods or services are not
satisfactory? It certainly is according to a new report from the
consumer magazine “Which?”. As they point out, the old saying
if you don't ask, you don't get” is true for many situations, but
particularly so when it comes to compensation. Take the case
of Mike Thomas from Cornwall. He bought a Toshiba laptop
computer, but just three years later he found that it was getting
slower and slower.

As the machine was no longer under guarantee, Mr. Thomas
called a local repairer. He charged him £45 to look at it and then
told him that he would need to spend £650 plus VAT for a new
part. Then he took the laptop to a well-known computer. retailer-
and they told him to buy a.new one!

However, Mr. Thomas still felt that his computer should not be
out of date after just three years! He decided to write a letter of
complaint to Toshiba. A short time later, the company collected
the laptop, diagnosed a software problem, repaired it, and
returned it with a new battery, all without charge. “I'd call that
outstanding service,” said Mr. Thomas.

1. The best title of the textis .
A. Toshiba’s services

C. It's not worth making a complaint
D. There’s no compensation
2. It can be inferred from the text that “Which?” is

goods or services

B. a local repairer that charged Thomas £650

C. a well-known computer retailer ~ D. a computer company
3. The word “compensation” in the 1% paragraph is a/an

8. The word "complaint” in the 3™ paragraph means _.
A. objection B. satisfaction

C. trend D. compensation

9. According to the text, after the local repairer and
computer retailer's suggestions Mr. Thomas decided to
A. keep using the slow laptop  B. complain to Toshiba

C. buy a new laptop D. throw away the slow laptop
10. Toshiba ____.

A. told Mr. Thomas to buy a new laptop

B. ignored Mr. Thomas's complaint

C. repaired Mr. Thomas's laptop for free

D. charged Mr. Thomas for a new battery

11. What was the problem with Mr. Thomas's laptop?
A. Hardware issue. B. Software problem.

C. Battery failure. D. Screen malfunction.

12. According to the text, Mr. Thomas wrote to Toshiba
because

A. his laptop was out-of-date

B. the local repairer told him to buy a new laptop

C. the well-known retailer fixed the laptop

D. his laptop was slowing down after only three years

Section Two: Vocabulary (Questions 13- 32)
Choose the correct answer (A), (B), (C), or (D) for
each of the following.

13. Athletes always warm before a race.

A. up B. on C.at D.in

14. I went online to find ___ what time the trains were.
A. up B. out C.on D. over
15.You're _____when you work for yourself, not for a
company.

B. contract
D. shop assistant

A. training course
C. self-employed

A. noun B. verb C. adjective  D. adverb 16. A_____ job lasts for a short time.
4. How did Mr. Thomas feel about his laptop becoming | A temporary  B. resigned C. retired D. permanent
slower after 3 years? 17.A_____is something that you buy for what you think
A. He was satisfied. B. He was indifferent. is a good price.
C. He was upset. D. He was overjoyed. A. receipt B. bargain C. refund D. sales
5. The pronoui “him” in the 2" paragraph refers to .| 18. A person in a film who has a small, unimportant part
A. the local repairer B. Mr. Thomas isa/an ___
C. the well-known retailer D. Mr. Thomas’s friend A. extra B. director C. cast D. star
6. How much did the local repairer charge Mr. Thomas to | 19- The story of a film isthe ____.
look at his laptop? A. scene B. end C. plot D. screen
A. £54 B. £45 C. £56 D. £560 20. A shop is a place at the front of a shop where
7. The well-known computer retailer recommended Mr. |You can see the products.
Thomas to buy a new laptop because he thought the old | A. assistant B. manager
one . C. costumer D. window
j A. was too heavy B. was outdated 21.A_____isareduction in the price.
i C. had a virus D. had a broken screen A. sales B. discount C. refund D. receipt
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22.The ____is the person who is in charge of a shop,
hotel, etc.

A. manager B. actor C. customer D. actress
23.A_____ is a film which continues the story of an
earlier film.

A. plot B. sequel C. script D. scene
24.I1took ___ some money of a cash machine.

A. with B. out C.in D. over

25. A German woman gave ___ all her money to charity.
A. away B. over C.on D. at

26. All the people who actin a filmarethe .

A. extra B. director C. cast D. star
27.The _____is the most important actor or actress in a
film.

A. extra B. director C. cast D. star

28. The money that is paid back to you when you are
unhappy with something you buy is called ‘

A. refund B. sales C. tax D. bargain
29.The ____ is the music of the film.

A. plot B. scene C. sequel D. soundtrack
30. She works in the zoo; she looks _____ apes.

A. at B. on C. after D. out

31. The plane took ______ and soon I was looking down
on London.

A.in B. down C. back D. off

32. are images, often created by a computer.
A. Special effects- B. Stars

C. Directors D. Extras

43. Mary said that she anybody.

A. hasn't told B. hadn't told

C. doesn't tell D. isn't telling

44.1 asked her _____ had been there before.

A. she B. if she C.if D. whether
45, The teachertold us _____ quiet.

A. to be B. be C. been D. being
46. My bag was when I was in Florida.

A. stole B. steal C. stealing D. stolen
47.The Harry Potterbooks _____ by JK Rowling.

A. were written  B. writes C. wrote D. to write
48. That's the restaurant ____ I told you about.

A. who B. whom C. which D. what

49. What was the name of your friend ____ wifeisan
actress?

A. who B. whom C. whose D. what

50. Oh no! Our flight has ____ cancelled.

A. be B. being C. been to D. been
51. If they hadn't worn their seat belts, they killed.
A. would have been B. be C. been D. had been

52. We wouldn’t have been late if we the bus.
A. are missing B. hadn’t missed
C. will miss D. would have missed

Section Four:  Controlled Writing (Questions 53-60)
Choose (A), (B), (C), or (D) to COMPLETE each of the
following sentences.

Section Three: Grammar & Structure (Questions 33-52)
Choose the correct option (A), (B), (C), or (D) for each
of the following.

33. There aren't
A. enough carparks

in the city center.
B. carparks enough

C. a carpark D. the carpark
34.Idon'thave_____time.

A. a bit B. any C.not  D. many

35. A: "How many eggs are there?” B:“_____."

A. any B. much C. none D. no
36. Did you lock the door when you left ___ house?

A. the B. a C.an D. X

37. Can you give me _____lift to the station?

A. the B.a C.an ~ D. X

38. Iwant to catch _____ 6.00 train.

A. the B. a C.an D. X

39. I called the restaurant _____ a table for tonight.

A. book B. booked C. to book D. booking
40. _____ an only child is a bit boring.

A. Be B. Was C. Been D. Being
41.Iregret _____ harder when I was at school.

A. to work B. worked C. work D. not working
42, You must harder if you want to get promoted.
A. work B. worked C. to working  D. working

53.____ the weather, we'll either go out or stay in.

A. According B. According to  C. Although D. And
54. Jane works very hard. , she’s not very
intelligent.

A. According B. Nor C. On the other hand D. Or

55. When I woke up, it was raining. , the sun came
out later.

A. So B. Moreover  C. And D. However
56. He is clever, he doesn't like studying.
A. but B. despite C. for D. so

57. In a formal letter, if we start with “ Dear Sir”, we
finish with ___.
A. Sincerely B. Yours sincerely
C. Yours faithfully D. Bye
58. In a formal letter, if we start with “ Dear Mr Jones”,
we finish with _____
A. Faithfully B. Yours sincerely
C. Yours faithfully D. Bye
59. Telephone number, address, and nationality are ___.
A. personal information B. career history
C. education D. languages
60. My job is really boring, quite stressful.
A. it's and also B. and it’s also
C. also and it’s D. also and it
End of Test g,
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Section One: Vocabulary (Questions 1- 20) 19. The plane took and soon I was looking down
Choose the correct answer (A), (B), (C), or (D) for on London.
each of the following. A.in B. down C. back Dy off
1. Athletes always warm before a race. 20. _____are images, often created by a computer.
A up B. on C. at D.in A, Special effects B. Stars
2. I went online to find what time the trains were. | C. Directors D. Extras _
A. up Bgout Cron D. over Section Two: Grammar & Structure (Questions 21-40)
3. You're when you work for yourself, not for a Choose the correct option (A), (B), (C), or (D) for each
company of the following.
. training. P— np—— 21. There aren’t in the city center.
Cyself-employed D. shop assistant A. enough carparks B. carparks enough
4. A job lasts for a short time. gfza;?jrpatkh A B e campai
Agtemporary  B. resigned C. retired D. permanent A : b onthave____time.
5.A is something that you buy for what you think - lt“ Byany - HOt" “ B, rsany
is a good price 23. A: “How many eggs are there?” B: .
A. receipt B. bargain C. refund D¢ sales A;any-d l ?( r:UCZ hC. nonel ft B EO 5
6. A person in a film who has a small, unimportant part 24. Did you lock the door when you feft____ houses
isaf an A. the B.a Cyan D. X
Agextra B. tirecior . ot D. star 25. Can you give me lift to the station?
7. The story of a film is the . A. the Byah — an_ B2
A. scene Bsend C. plot D. screen 26.hI wanttocatch ____ 6.00Ctra|n.
8. A shop is a place at the front of a shop where A Hie Bsa - an B, X
you can see the products. 27. I called the restaurant a table for tonight.
P — B. manager A. book B. booked Csto book D. booking
& Eretumer Dy window 28. an only child is a bit boring.
9.A is a reduction in the price. A BE B. Was G Been Dy BElng
A. sales B¢ discount C. refund D. receipt 29.Iregret ____ harder when I was at school.

10. The is the person who is in charge of a shop, A. to work Boworked . C. work D. not working
hatel ate - 30. You must harder if you want to get promoted.
I " « .

A. manager B. actor C. custerisr Dsa W= Agwork B. worked C. to working  D. working
11.A is a film which continues the story of an =k Ma:'y said that she_____ anybody.
earlier film A. hasn't told B#hadn't told
A. plot B. sequel G script D. scene C. doesn't tell D. isn't telling
12.Itook some money of a cash machine. 32. I asked her S had been Fhere before.
A, with Bs out C.in D. Gver A. she B. if she Cyif D. whether
13. A German woman gave all her money to charity. 33. The teacher told us___ quiet. )
Ay away B. Gver C o D. at A. to be B¢ be C. been D. being
14. All the people who act in a film are the . 54, My bagwas ___ . ‘when 1 was "_1 Florida.
K. b B. director Cocast D. star A. stole B. steal C. stealing D/stolen
15. The is the most important actor or actress in a 5% The H_arry Patier POOkS — by JKBawling:
film A. were written  B. writes C. wrote Dyto write
Ag extra B. divector C. cast D. star 36. That's the restaurant I told you about.
1&5. The money that is paid back to you when you are A wikic B, \iriom C/Wh_'Ch D. \_Nha_t
unhappy with something you buy is called 37. What was the name of your friend wife is an
?
A. refund B. sales C. tax Dy bargain actn;ss. h
17. The is the music of the film. Ao B'_Whom €. Whose D ‘gt
A. plot B. scene Cysequel D. soundtrack 38;30h'n°' Ourilig _t has . earsellad,
18. She works in the zoo; she looks apes. As be Beleing . . i 4 B Tueen i
A, gt B. on C. after D, out 39. If they ha_dn't worn their seat belts, they killed.
/ Agwould have been  B.be Cybeen D. had been
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40. We wouldn’t have been late if we the bus.
A. are missing Bshadn't missed

C. will miss D. would have missed

Section Three:  Contrelled Writing (Questions 41-48)
Choose (A), (B), (C), or (D) to COMPLETE each of the
following sentences.

41, the weather, we'll either go out or stay in.

Ag According B. Accordingto  C. Although D. And
42. Jane works very hard. , she’s not very
intelligent.

A. According By Nor C. On the other hand  D.Or

43. When I woke up, it was raining. , the sun came
out later.

A. So B. Moreover C. And D. However
44. He is clever, he doesn't like studying.
A. but B. despite Cy for D. so

45. In a formal letter, if we start with ™ Dear Sir”, we
finish with ___.

A. Sincerely B. Yours sincerely

Cy Yours faithfully D. Bye

46. In a formal letter, if we start with ™ Dear Mr Jones”’,
we finish with

A. Faithfully B, Yours sincerely

C. Yours faithfully D. Bye

47. Telephone number, address, and nationality are ____.
A. personal information B. career history

C¢ education D. languages

48. My job is really boring, quite stressful.

A. it's and also Byand it's also

C. also and it's D. also and it

Section Four: Reading (Questions 49-60)
Read the following text and choose the correct answer
(A), (B), (C), or (D) for each of the following.

Is it really worth complaining when goods or services are not
satisfactory? It certainly is according to a new report from the
consumer magazine “Which?”. As they point out, the old saying
“if you don't ask, you don't get” is true for many situations, but
particularly so when it comes to compensation. Take the case
of Mike Thomas from Cornwall. He bought a Toshiba laptop
computer, but just three years later he found that it was getting
slower and slower. -

As the machine was no longer under guarantee, Mr. Thomas

called a local repairer. He charged him £45 to look at it and then
told him that he would need to spend £650 plus VAT for a new
part. Then he took the laptop to a well-known computer retailer-
and they told him to buy a new one!
" However, Mr. Thomas still felt that his computer should not be
out of date after just three years. He decided to write a letter of
complaint to Toshiba. A short time later, the company collected
the laptop, diagnosed a software problem, repaired it, and
returned it with a new battery, all without charge. “I'd call that
outstanding service,” said Mr. Thomas.

49. The best title of the textis ____.

A. Toshiba’s services

B. It's worth making a complaint

C. It's not worth making a complaint

D. There's no compensation

50. It can be inferred from the text that *Which?” is:

A. a magazine that emphasizes the consumer’s opinion about
goods or services

B. a local repairer that charged Thomas £650

C. a well-known computer retailer ~ D. a computer company
51. The word “compensation” in the 15t paragraph is:

A. a noun B. a verb Csan adjective  D. an adverb
52. How did Mr. Thomas feel about his laptop becoming
slower after 3 years?

A. He was satisfied. B. He was indifferent.

C. He was upset. D. He was overjoyed.

53. The pronoun “him” in the 2" paragraph refers to
A. the local repairer By Mr. Thomas

C. the well-known retailer D. Mr. Thomas's friend

54. How much did the local repairer charge Mr. Thomas
to look at his laptop?

A. £54 Bj £45 C. £56 D. £560

55. The well-known computer retailer recommended Mr.
Thomas to buy a new laptop because he thought the old
one .

Ay was too heavy B. was outdated

C. had a virus D. had a broken screen

56. The word "complaint” in the 3™ paragraph means:

A. objection B. satisfaction

Cytrend D. compensation

57. According to the text, after the local repairer and
computer retailer's suggestions Mr. Thomas decided to:
A. keep using the slow laptop  B. complain to Toshiba

Cybuy a new laptop D. throw away the slow laptop
58. Toshiba ____ .

A. told Mr. Thomas to buy a new laptop

B. ignored Mr. Thomas's complaint

C. repaired Mr. Thomas's laptop for free

Dy charged Mr. Thomas for a new battery

59. What was the problem with Mr. Thomas's laptop?

A. Hardware issue. B, Software'problem.

C. Battery failure. D. Screen malfunction.

60. According to the text, Mr. Thomas wrote to Toshiba
because . .

A. his laptop was out-of-date

B¢ the local repairer told him to buy a new laptop

C. the well-known retailer fixed the laptop

D. his laptop was slowing down after only three years

End ofTest
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