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Abstract

This study aimed to explore the mediating role of emotional intelligence in
the relationship between work pressures in media institutions and the job
performance of their media professionals, through an in-depth practical
study in several different types of media institutions in Damascus, where
the study population consisted of media workers.

The field study was applied to (20) individuals in a semi-structured
interview using the qualitative approach, and a sample of (388) individuals,
using positivist philosophy to build research hypotheses, using the
descriptive approach with the quantitative method to test the hypotheses,
relying on in-depth interviews for a focus group of several media
professionals, and the questionnaire as a tool for collecting... data.

By using the (MAXQDA) program to analyze the interview results,
statistical analysis, and studying correlations and regressions according to
the (SPSS) and (AMOS) programs for the questionnaire results, the study
reached a set of results, the most important of which are: Work pressures
In media institutions negatively affect the job performance of media
professionals, as well as the presence of a role in... Emotional intelligence
IS a mediating variable in the relationship between work pressures (the
dependent variable) and the job performance of media professionals (the
dependent variable), where emotional intelligence mitigates the negative
Impact on this relationship.

Differences in the results of evaluating the dimensions of the variables
were also studied in terms of (gender, age, years of experience, family
situation, department, type of media outlet...), and several differences were
observed in evaluating the variables according to most of these categories.
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Performance, Media, Television, Media Institutions.



