Apsaall Al 4y seand)

éﬁmd Q\ML;

Ay gl M) sgadl

dgylaY! dgelill @llall sngall

dsall Jlee V) 8yl Jlee ) sl aud

A pal) 5109 Al & daggad) il
Gaud) Jsall e A o dad Auds

Adgall Jlas¥) Bylalg Slad) B jctealall A0 Juil Aasia Al

dlUal) alas )
il Sl

i)
AR gl ) a2

Adgall Jlas¥) 3)laly JasY) Ala) and B (ujia

20/2022



Eadl sadle

sagall e Sal) Ayllad ¢ casliad) hEYT (il Lusall) diad) Waalasly AaSoall 5 ol ) duhal) e

55l A Lyppal) Jsal) (pe de sanal Lpnyyaall 5aY) Allad 6 (sl e 8ylan il ¢l alias gkl
Gyl By Al 3 st ey 1 3 aSsal) Clpiie aea of ) yelil ((2020-2002)
2 O LAl Ll Allad ajas 8 aalons pall Jsal) 3 Sl it opend of ) ey Lae
& eyl %53.8 Ay Ll DY) (e L) 20y OIS Gan 3 %97.9 Laasty sl SSY) 5 daSal) A lad
Sl il e Lals Tyl pmsiial) oy pelafy A gl il (AT cpaliie alasiuly Slaaa! Jibsill sale)
S Anlia A 7 gl (e i€ (iapad Aappuall Aiaall (g s (anads 1ilbuasil aal Gag il
P e @Yy Ml 2ldl) e 2all 8 bl Laas agiali] Gaads aglee ool o led cplalall a3
asi ) by cliglly Sl wsall s A e XS oyl Jlaall G cplalall ISy 5815al)

sl alailly Gl juan Jie Ay peall 500 sailie Jlecly

Ayl 5 0Y) Agllad i gl thpaliaal) L))



Ministry of Higher Education

aaj13¥1 Esalill @ilall amaall

University of Damascus

Higher Institute of Administrative Development

Department of Business Economics and International Business Administration

The Effect of Governance on the Effectiveness of the Tax Administration
An empirical study on a sample of Arab Countries

Theses prepared for a master's degree in international business economy and

management

Prepared by

Salam Alfadli

Supervised by
Dr. MOAZ Alsherfawi Aljazaerli
Lecturer at the Higher Institute for Administrative Development

2022/2023



Abstract

The study aimed to demonstrate the impact of governance in its six dimensions (Accountability:«

Political stability« Government effectiveness« Organizational quality< Rule of law« and Control of

corruption) on the effectiveness of tax administration for a group of Arab countries (2002 — 2020).

The results showed that all governance variables have a significant positive effect on the effectiveness

of tax administration« which indicates that improving governance indicators in Arab countries will

contribute to enhancing the effectiveness of their tax administration. The government effectiveness

dimension was the most influential with a percentage of 97.9%¢ while the (accountability) dimension

was the least influential with a percentage of 53.8%0. Finally« the statistical analysis was repeated

using two other measures of governance variables< and the results showed complete agreement with

the results of the primary analysis. Among the most important recommendations: Allocating a
percentage of the tax proceeds for the purpose of enabling it to adopt an appropriate policy in order
to motivate its workers to perform their work and improve their productivity and what contributes
to reducing financial and administrative corruption through incentives and rewards for employees
in the tax field, as well as through the reward of institutions, bodies and unions that carry out work

for tax administration Such as the inventory of taxpayers and tax accounting.
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