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Impact of outsourcing in enhancing the level of knowledge transfer
within the oil sector

""A field study on employees of the Syrian Oil Company"
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Abstract

Within the framework of digital transformation, and enhancing the gains of institutions
to be educated organizations able to adapt to emergency developments, the study aimed
to determine the level of knowledge transfer in the Syrian Gas Company and the extent
of outsourcing services in the Syrian Oil Company, in addition to investigating the
impact of outsourcing services in transferring knowledge in the company The subject
of the study, where the descriptive approach was used to investigate the research
problem, and the questionnaire tool was adopted to verify and conduct the field study,
where the questionnaire was distributed to 360 employees of the company under study,
and the study reached a set of results, the most important of which were: The levels of
knowledge transfer available In the company, it was good compared to the desired level,
in addition to the significant effect of using outsourcing services in enhancing the level
of knowledge transfer in the company under study, especially since the opinions of the
study sample were consistent and there were no differences between them on the issue
of outsourcing with regard to gender and academic qualification. And the job title, but
there were differences between the opinions of the study sample on the issue of seeking

assistance, according to professional experience.
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