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Abstract

Training of employees in public administration is one of the topics of interest to the
administrations in most countries recently, due to the great positive effects of this process,
especially in light of the developments economic, social, technological and governmental
aspects. Training plays a key role in raising the level of productivity efficiency and
developing the level of performance of workers in all public, private and joint sectors. It is
one of the important pillars in human resources management at the present time, as it is a
planned and ongoing process that seeks to provide the human forces with the knowledge,
skills and abilities necessary to perform their work efficiently and effectively, which leads to
higher levels of performance.

Training should take into account a number of basic aspects, namely, that the training
management should have a clear vision of how it views the training process so as to waste no
time and waste financial resources, that sufficient funds are allocated to the training process,
and that training courses should begin to set goals in terms of what is expected of the worker
to do after he returns from the training course in order to increase his productivity.

Training empowers employees by giving them the knowledge, skills, and experience
necessary to enable them to carry out their work with a high degree of quality. Training
enables workers to adapt to technical, professional, and other requirements that progress.
Training also contributes to finding solutions to the problems faced by workers in performing
their current and future tasks.

In this research, we will try to highlight the training of public utility workers and the

implications of this process.
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