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Abstract

Countries in general and developing countries in particular face a range of

challenges related to building administrative capacity and improving productivity in

government institutions, where the ability to operate the administrative system

efficiently is the primary challenge in implementing comprehensive development

plans, Therefore, the subject of the research focused on the study of the criteria for

the development of the efficiency of administrative bodies and their role in achieving

administrative reform, with the aim of providing a scientific analysis that illustrates

the most important methods and tools through which the level of efficiency of the

performance of the administrative organs, their relationship to administrative reform,

and the degree of their association and mutual impact can be improved. This

research has relied on descriptive and analytical approaches, as well as on

comparative approaches. A series of results have been reached, the most important

of which are: the standard of quality of institutional organization, the standard of

methods and tools have an important impact on the development of the efficiency of

administrative organs, and the two fertile areas for the implementation of



administrative reform plans, and the relationship between administrative reform and

administrative efficiency is dialectic, governed by the logic of influence and influence,

and the process of administrative reform can be successful, except with the

presence of a competent specialized reform system, which follows the highest

authority of the State and is fully concerned with it. The study also concluded with

several recommendations, the most important of which was the proposal to abolish

the Ministry of Administrative Development in Syria and establish a high body for

administrative development and administrative reform, to be assigned the functions

of the Ministry, to be attached to the presidency of the Republic, as well as the

establishment of a body to regulate public service affairs, the promulgation of the

Financial Disclosure Act, the review of the organizational structures of public bodies,

and the development of appropriate and clear internal regulations.
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