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Abstract

This study aims at looking into the relationship between job
satisfaction and the performance of public facilities through
explaining the concept of job satisfaction, its definition, components,
reasons for considering it, its types, results, benefits, characteristics,
and impact; and showing how to measure it whether by using
objective or subjective methods. It also presents the most prominent
theories which attempted to explain the idea of job satisfaction and
the relevant human behavior, and it identifies the most important
factors affecting job satisfaction, such as the subjective factors, the
organizational factors, and job-related factors, and the means of
improving the level of job satisfaction, and it shows its most

important indicators.

The study also aims at identifying the nature of the public facility, its
definition, components, types of public facilities, how to establish,
organize, and remove them, the most important methods of facility
management, and the main principles governing the function of public
facilities. It also shows the methods of achieving job satisfaction in
the public facility. Then it shows the level of job satisfaction in
education and health sectors, through conducting a practical survey
using Minnesota questionnaire to identify the most important
programs that support job satisfaction, its causes, and the satisfaction

level of staff in education and health sectors.
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