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Answer the following questions:
 
First question:                     

List outer qualities of a good business letter and explain one 
of them. 
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Second question:                 
What are the reasons for 
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What are the reasons for choosing written communication?
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Third question:                           
 

What are the basics to consider when communication?

 
Fourth question:                      
 

What are the sections of a business letter? (Sequentially and 
without explanation) 
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Fifth question:                         
 

We communicate in many ways: list these ways with 
examples. 

 
 

With best wishes for success  

Course professor                                                       
Dr. Mahmoud Kadalem  
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The end   
  

With best wishes for success
  
  

professor                                                      
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