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Corrective and preventative actions: Corrective Action - Action taken to correct a known
compliance/non-conformance in organization (s 1) . Preventive Action — Action taken to bri
awareness and to prevent a potential non-conformance In organization (A 1).

Environmental Audit Checklist: to assist Consultants in checking compliance with legal requirements and
company procedures .An 150 14001 checklist is used to audit your Environmental Management Systerm
(EMS) for compliance with IS0 14001:2015, This IS0 14001 checklist ensures that the currant EMS meets

all the required 1SO standards. («la 3)

2. Explain in detail the documentation in the environmental management system
and what it includes? (14 degrees)

Records/documents rmust be stored and maintained In such a way that they are readily retrievable and
protected against damage, deterioration or loss (A4 1), clear, up-to-date (A2 1) ,identifiable (L., clearly
marked), dated, stored neatly and logically, and kept for a specified period of time (4 2 1), developed,
reviewed, revised, and approved only by authorized personnel (Azu4 1), |

Some instances for which I1SO 14001 specifies ‘documented’ procedures are: compliance with legislation j
and regulations (C529), environmental policy (&), roles, responsibilities, and authority for the

EMS (ce8>9), management review (e ,d), monitoring and measurement of operations that have

actual or potentially significant environmental impacts (Of04).

3. What 5 tips that organizations can use when implementing the PDCA cycle? (10

degrees)

spme practical tips that organizations can use when implementing the PDCA cycle. *Tip 1: Define the
problem or opportunity for improvement [Cxda ) +Tip 3. Involve employees in the planning stage (O#.7)
sTip 3: Set clear ohjectives and metrics for success (s ) =Tip 4: lmplement changes in small steps

(C24) *Tip 5: Monitor and adjust as necessary (L)

4 What are components of EMS? (9 degrees)
= Core processes: The core processes include an overview of what they are and
their outputs, You'll also identify environmental impacts and aspects. (i 2 3)
= Key supporting processes: This component covers awareness of legal
environmental management requirements, employee competence, communication, )
infrastructure far EMS, and monitoring and evaluating EMS

performance. (== ° 3)
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